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Global Ethics Day at JLL 2022

Overview

For the 3rd year in a row, JLL recognized Carnegie Council for Ethics in International
Affairs’ Global Ethics Day on October 19, 2022. At JLL, ethics is in everything we do,
and we used Global Ethics Day messaging and activities to educate employees,
iInspire ethical behavior and spread ethical awareness across the organization.

We used this opportunity to encourage employees to review our new Code of Ethics
and complete our mandatory Ethics training and Code Certification which was
launched just ahead of Global Ethics Day. The following slides provide examples of

the events, messaging and activities from around the globe. We look forward to
participating in Global Ethics Day again in 2023
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https://web.microsoftstream.com/video/a980003e-2cda-4d34-917a-5949d2bbdab2

Global Ethics Day 2022

A sampling of internal messaging

O Our internal messages carried the story
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Making Ethical Desisions
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Global Ethics Day 2022

@
We distributed a survey to employees to hear
what they had to say on ethics.
o il etk e b s o
Is there such a thing as a global ethic? ol e s

megrdy by o 1 anag pemy P SR bption below

It refers to a set of common moral values

and ethical standards which are shared by R
the different faiths and cultures on earth.”
How do you define Ethical Leadership? I e s g gt

“Ethical leadership means both acting
ethically and setting the standard for other (AR T—

to do so as well. Leaders have an
opportunity to inpire others not only to do
the right thing but also to consider the kind
of people they want to be.”
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Ethics Morning - France

To recognize Global Ethics Day, all employees in France were invited to join a call to discuss JLL’s key values of
Teamwork, Integrity & Excellence, and talk about ethics. The attendees participated in a survey on what Ethics

means to them, with Ethics Heroes stickers were distributed in the corporate offices. . .
Ethics Stickers

Diversity, equity and inclusion |

Doirgg thirgga thu ight may mdaribe Mhaskaariods sorabing Vaildrgpecgieard  siap hasiress Svegumrg s ]
Exarsiplis af unag alethes W Deaoime e with giig bsirss e

Human rights

JLL, toujours
plus loin

en faveur
d’un avenir
plus durable

Comment anal Iysez-vous la mostie
# puissance 46 1a FESE s sain e L7

Les défis sont de taille ; quels moyens.

Comesent avervous travailli
wotre stratégh RSE?

Avoiding corruption

JLL souhaite « fagenner ls Setur de limsnebiier
peur un avenir phss durable ». Guelles sont
e implications d'une telle mission ?

‘wihat should yau da?
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Our Ethics' = morning

g_l?’ An open talk for all employees which we built from scratch in France

(On the International Ethics Day on 19 October)

Our ambition is to openly discuss our values, our Code of Ethics, and ethical dilemmas that we all face and

how to resolve them

10%

Attendance rate

Last minute invitation - post covid - still
on lockdowns/curfew though

AFTER A SIGNIFICANT INVESTIGATION
IN FRANCE
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YEAR 2

12%

Attendance rate

Early survey to all staff - selection of

topics for discussion - anonymous
questions sent in advance
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Our Ethics' - morning

fp\ Ethics morning materials

Le mercredi 19 octobre 2022 c'est la

journée internationale de I'éthique
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Some quotes

1

Thank you for setting up this very useful call, it
motivates us to pass the certification rather than
feeling alone in front of your screen with the

questions, it reinforces the feeling of belonging and
helps understanding the issues

Nice format for information and exchange

Answering ethical questions live during the
session is very concrete - it is also good

to allow questions beforehand so that questions
could be asked discretly
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https://jll2-my.sharepoint.com/:p:/g/personal/stephanie_smadja_eu_jll_com/Ecz8zkmRN8ZKlpOMN8mlH4gBrsMoT9Zf-bZDR-J_7tEGNQ?e=3rHb2S
https://jll2-my.sharepoint.com/:p:/g/personal/stephanie_smadja_eu_jll_com/Ecz8zkmRN8ZKlpOMN8mlH4gBrsMoT9Zf-bZDR-J_7tEGNQ?e=MNGohe

Celebrating Global Ethics Day in Singapore

Global Ethics Day was commemorated in our Singapore offices with cupcakes! Messaging was also shared with
teams around JLL’s recognition of Global Ethics Day.
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Global Ethics Day 2022 — Greater Latin America

Video and messaging streamed on monitors and displayed in print at offices in Latin America.

)

Dia Global de la Etica
2022

JLL

| |
Celebrando |a Etica en ’i i
g
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Global Ethics Day Account Engagement

Account-wide Engagement Leadership Engagement Supplier Engagement
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Ethics Training and
Certification Leaderboard

Code of Ethics Certification 0L
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4)) Emphasis on Speak Up culture
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Global Ethics Day Banners & Posters

Translated into multiple languages
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Global Ethics Day Event

October 19, 2022
11:00 a.m. — 12:00 p.m. EST

Register for Carnegie Council for Ethics in International
Affairs virtual event here for a discussion on how each of
us can use ethics to improve our daily lives, the power of
humor as a force for good, and how collective action can
help address the global challenges that impact us all.

A Global Ethics Day Special Event

How to Be an Ethical
Individual in an

Interconnected World

Virtual Event via Webex
October 19

CARNEGIE
COUNCIL i

NYU SCHOOL OF
PROFESSIONAL STUDIES

Center for Global Affairs

Michael Schur
Creator of TV's "The Good
Place" and author "How to

Be Perfect”

T‘%‘m

Joel Rosenthal
Carnegie Council
President

Carnegie Institute for Ethics in International Affairs
reported that many JLL employees attended the event.

O


https://info.carnegiecouncil.org/ged-2022

Thank you

We look forward to participating in Global Ethics Day 2023!

JLL SEE A BRIGHTER WAY
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