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Global Ethics Day 2021

One of our teams at JLL distributed an ethics
quiz to 2,000 employees and awarded prizes
for the best responses.

“Ethics means knowing the
difference between what
you have a right to do and
what is right to do.”

“In my opinion, the slogan “Be the
reason someone believes in the
goodness of people” is the best to
describe and sum up the word Ethics.

We are all equal, if you want to be
treated ethically you just need to be
the best version of yourself and treat

people as you want to be treated.”
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[Global Ethics Day — Fun Quiz!

20™ October 2021 was Global Ethics Day! Ethical practices are inherent in JLL's values,
mission and strategy and we are committed to a corporate culture that embraces and promotes
strong principles of business and professional ethics

Here is a quick quiz to check your understanding of ethical work operations.

Click to participate

A friend of yours from outside JLL asks you to share some information on one of our
clients. What will you do?

* Share the information with your friend because you trust them

* Share selective information that you think can be passed outside

* Explain that you can't share client information

You are confused whether a particular action is ethically compliant or not. What will
you do?

* Ask afriend

* Consult your Manager or the Ethics Officer in the Company

* Go as per your insfincts

You see a team member taking confidential client information home. This becomes
regular phenomenon and you are not sure of the purpose. What will you do?

* Call 24-hour Ethics Worldwide Helpline at: +1 877 540 5066

* Make an anonymous written report at: hitps://jll ethicspoint.com

* Contact the local Ethics Officer

* Any of the above options can be explored

Your spouse is starting a facility management company and you are one of the
Directors on paper. This is a similar business line as JLL, and you understand that.
What will you do?

* Don't disclose the information as nobody will get to know anyway

* Do not get involved in the day-to-day work of the company

* Disclose it to the company and understand the next steps to proceed

Your client wants to send you a gift to celebrate a success. What will you do?
* Accept the gift and thank the client

* Inform your Manager and follow the due process for accepting gifts

* Meet the client outside office and accept the gift

You notice a colleague misusing office resources, what will you do?

* Ignoreit

* Talk to them about it or inform your Manager so that they can take action
* Join them and do the same thing

What does Ethics mean to you?



Ethics Discussions - France

All employees in France were invited to join one of two sessions to
talk about Ethics to recognize Global Ethics Day. 110 attendees
discussed the following topics:

= What is ethics?
. Morals & ethics

. The right to make mistakes and set an example

Ethics Morning Live Session OPEN TALK
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. Fear of reprisals in the fact of whistleblower protection?
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Global Ethics Day 2021

A sampling of internal messaging

Ethics Liaison Newsletter

October 2021
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Our internal messages carried the story

Regional Newsletter

Celebrating Ethics at JLL!

For the 2™ year in a row, JLL will recognize
Camegie Council for Ethics in Intemational

nesday of October
Day was established to
by individuals in their
their decision-making
processes an ming of laws and
policies.

Won't you do your part? Support the empowerment of ethics by promoting ethical behavior,
decisions, and actions on your teams. Listed below are resources and actwities to share with
your teams.

Please feel free to share this newsletter, or use this information in your emails,
icati il to create among your team.

Global Ethics Day Actvities

Ask Ethics A
Installed on y

ktop and as a mobile app on O
legal, ethical and complianc:

\ available globally, in over a dozen languages and ca
Check out our Ask Ethics SharePoint site for additional details.

Speaking up Managers toolkit
A new resource, the toolkit provides the tools and resources to help you promote Speak Up
awiareness on your teams. Access the toolkit here

2021 Code of Ethics Certification

Demonstrate your commitment to ethics and integrity by certifying to the code if you haven't
done so already. Access MyLearning to certify now

Watch:

Look at Carnegie Council's review of films that deal with ethical issues here and watch 3
film or two.

of Camegie Council's interviews in the series on "Ethics in Business: In Their
Cwi rds” here
Navigate to Stream to view our library of video shorts on Ethics.

Thumbs up or thumbs down? Sh:
Liaison Yammer page or sen

2 your review, pictures and comments on our Ethics
m to Anne.

Learn & Share:
» Check

e Read
* Read (

r growing ibrary of Ethics Moments
se Studies to educate yourself on how to respond to specific scenarios
ad) JLL's Code of Business Ethics

Download & print:

« An Ethics or Global Ethics Day Poster to display in the office or use in messaging.

News

Empowering ethical beha n Global Ethics Day

It's now even easier to keep ethics front of mind with our new tools
Created by Carnegie Council for Ethics in International Affairs,
Global Ethics Day is a moment to empower ethics through the
actions of individuals and organizations. In celebration of the

day, our Ethics & Compliance team is excited to launch two new !
tools that support our Ethics Everywhere program: the new Ask
Ethics App and the Speaking Up Managers Toolkit.

Find the details below, and if you haven't yet certified to our Code of Business Ethics this
year, please use this opportunity to visit MyLearning and do it now — it only takes 5 minutes!

Ask Ethics

Installed on your desktop and as a mobile app on October 20th, the app provides resources
and answers for your legal, ethical and compliance questions 24/7,365 days a year. Ask
Ethics is available globally, in over a dozen languages and can be browsed anonymously.
Check out our Ask Ethics SharePoint site for additional details.

Speaking Up - Managers Toolkit

The Speaking Up Managers’ toolkit brings together the most importantthingsthat people
managersneed to knowand do to encourage and empower their teamsto speak up and raise
integrity concernswith confidence and without fear ofretaliation. It supports

ournew Whistleblower & Non-Retaliation Policy.

Where: Find the toolkit here.

Town Hall Discussions on Ethics

Ethics Everywhere

JLL stands for uncompromising integrity and
the highest ethical conduct

21t October 2021 is
Global Ethics Day

Think Ethics Ethics Everywhere

« Ifyou know it is wrong, do not + Conduct yourself ethically
doit + Keep your eyes open for

« Ifyou are not sure, ask unethical behavior

« Do whatis right and not what +  Report any concern you have

is easy + We expect you to follow all rules
« Keep asking until you get an and regulations and conduct
answer business with integrity at all times

You can ask questions or report someone by:

+ Calling JLL's 24-hour woridwide helpline at +1 877 540 5066
- Logging onto https:/jll ethicspoint.com
« Contact on-site ‘Ethics Liaisons’
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JBS Town Hall
Attendees
= Manila - 144
= Gurugram — 745
= Dalian - 154
= Warsaw - 110



Global Ethics Day 2021

Yammer group (internal social media channel) Posts

Yammer Message in the

Ethics Liaison Community

Global Ethics Day 2021

Sharing some thoughts on ethics from our Ethics & Compliance team
What does Ethics mean to you?
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Yammer Message in the
All-Company Community

a Hmtt, Anne

Inspired by Earth Day and founded by Carnegie Council in 2014, Global Ethics Day
opportunity for organizations around the woerid to hold events on or around

this day, exolorina the meanina of ethics in international affairs.

This year, e‘
3 protecte
questions
resources
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Hello @AllCompany

policy sets out how J support employees so that th
concems, know who to contact, hov make a report and the
them against any possible negative conse

€y express
otections available to

—

I'm proud to work for a company that strives for excellence while remaining true to our
core values of Teamwork, Ethics and Excellence!

JLL's Ethics Everywhere framework and enterprise-wide Ethics Liaisons network are just 2
elements of our robust pregram, recently recognized by Ethisphere with Ethics Inside
Certification! |

ratulations Certification Ethisphere Recognizes JLL with Ethics

L for Ehics Wside
cation recogaition
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Global Ethics Day 2021 @)L

Messages streaming on our Intranet and in offices

Message streaming on

Poster Streaming on monitors in our UK office
our Intranet, Connect

Wna Ethecr pn, 202/

, Celebratmg Ethics at JLL!
- supporting the empowerment
- I Ul sonOcobe r 20"
Click here or scan the QR code to learn
how you can hefp!

mpowering ethical behavior on 'Global Ethics D?i

@000
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We look forward to participating again next year!



